
•	 Consistently robust sealing of thermoplastic tubes

•	 Optimized equipment performance

•	 Trouble-free operation; reduction of downtime

•	 Compliance with regulatory requirements

Service

Prerequisites required by the customer  

•	 Device is standing at the maintenance location

•	 Unobstructed access to the equipment

•	 Customer-specific tubes needs to be provided by the customer

•	 When ordering, a responsible person has to be appointed

•	 Access by automobile is possible | parking lot is available

The objective of preventive maintenance is a continuous, precise operation of your equipment, to secure your  
investments for the long term and to guarantee correct and proper function.

Preventive maintenance will be performed in accordance with Sartorius’ fixed standards and in between the  
contractually stipulated time intervals between the customer and Sartorius.

Specifications

•	 Inspection visit at fixed intervals or as needed

•	 Visual inspection

•	 Maintenance check and cleaning according to maintenance 
checklist

•	 Temperature calibration

•	 Test sealing of customer-specific tube types

•	 Pressure test (optional)

•	 Issue of maintenance|test report

Repairs, spare parts as well as travel costs and expenses are not 
covered in scope of services and will be invoiced separately. 
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Interested? Just get in touch with us for a free service 
consultation. You will find all important information on 
our website at www.sartorius.com/service.


