
Service

The preventative maintenance is available for the following  
single-use systems: 

 − FlexAct® systems for the following:

 − Preparation of buffers and media

 − Cell harvest | Depth filtration | DBF  
(clarification by body feed filtration)

 − Virus inactivation (pH reduction)

 − Virus filtration 

 − Ultrafiltration | Diafiltration

Note
When you purchase the „Preventative Maintenance“ repairs, 
 original spare parts, travel expenses and per diem (daily 
 allowances) are not included in the scope of the services and  
are invoiced extra. Our service contracts cover these costs  
partly or fully depending on the contract level.

Precision systems require regular professional maintenance in order to deliver the desired results over the long term. 
We recommend that you sign a maintenance agreement so that you can fully rely on your equipment and ensure 
maximum productivity.

Specifications

 − Visual inspection of equipment for signs of any damage

 − Function testing of system components

 − Performance Verification of installed basic sensors  
Equipment test run

 − Exchange of parts subject to wear

 − Written maintenance report provided

 − Software updates

 

Product Information

Preventative Maintenance
Configurable Single-use Systems

– Consistent quality of work

– Optimized equipment performance

– Trouble-free operation; reduction of downtime

– Compliance with regulatory requirements

Benefits



If you are interested, please get in touch with us. In addi-
tion to our individual services, we also offer complete  
service package contracts. You will find all important  
information on our website at www.sartorius.com/service.

Europe
Germany
Sartorius Lab Instruments 
GmbH & Co. KG
Otto-Brenner-Strasse 20
37079 Goettingen

Phone +49.551.308.0
Fax +49.551.308.3289

France & Suisse Romande
Sartorius France
2, rue Antoine Laurent de Lavoisier
ZA de la Gaudrée
91410 Dourdan

Phone +33.1.70.62.50.00
Fax +33.1.64.59.76.39

Austria
Sartorius Austria GmbH
Modecenterstrasse 22
1030 Vienna

Phone +43.1.7965760.0
Fax +43.1.7965760.24

Belgium
Sartorius Belgium N.V.
Rue Colonel Bourg 105
1030 Bruxelles

Phone +32.2.756.06.90
Fax +32.2.481.84.11

Finland & Baltics
Sartorius Biohit Liquid Handling Oy
Laippatie 1
00880 Helsinki

Phone +358.9.755.951
Fax +358.9.755.95.200

Hungary
Sartorius Hungária Kft.
Kagyló u. 5.
2092 Budakeszi

Phone +3623.457.227
Fax +3623.457.147

Ireland
Sartorius Ireland Ltd.
Unit 41, The Business Centre
Stadium Business Park
Ballycoolin Road
Dublin 11

Phone +353.1.8089050
Fax +353.1.8089388

Italy
Sartorius Italy S.r.l. 
Via Torino 3/5
20814 Varedo (MB)

Phone +39.039.4659.1
Fax +39.039.4659.88

Netherlands
Sartorius Netherlands B.V.

Phone +31.30.60.53.001 
Fax +31.30.60.52.917

info.netherlands@sartorius.com

Poland
Sartorius Poland sp.z o.o.
ul. Wrzesinska 70
62-025 Kostrzyn

Phone +48.61.6473830
Fax +48.61.6473839

Russian Federation
LLC “Sartorius RUS”
Uralskaya str. 4, Lit. B
199155 St. Petersburg

Phone +7.812.327.53.27
Fax +7.812.327.53.23

Spain & Portugal
Sartorius Spain, S.A.
Avda. de la Industria, 32
Edificio PAYMA
28108 Alcobendas (Madrid)

Phone Spain +34.913.586.095
Phone Portugal +351.800.855.800
Fax Spain +34.913.589.623
Fax Portugal +351.800.855.799

Switzerland
Sartorius Mechatronics Switzerland AG
Ringstrasse 24a
8317 Tagelswangen (ZH)

Phone +41.44.746.50.00
Fax +41.44.746.50.50

U.K.
Sartorius UK Ltd.
Longmead Business Centre
Blenheim Road, Epsom
Surrey KT19 9QQ

Phone +44.1372.737159
Fax +44.1372.726171

Ukraine
LLS “Sartorius RUS”
Post Box 440 “B”
01001 Kiev, Ukraine

Phone +380.44.411.4918
Fax +380.50.623.3162

Americas
USA
Sartorius Corporation
5 Orville Drive, Suite 200
Bohemia, NY 11716

Phone +1.631.254.4249
Toll-free +1.800.635.2906
Fax +1.631.254.4253

Argentina
Sartorius Argentina S.A.
Int. A. Ávalos 4251
B1605ECS Munro
Buenos Aires

Phone +54.11.4721.0505
Fax +54.11.4762.2333

Brazil
Sartorius do Brasil Ltda 
Avenida Senador Vergueiro 2962 
São Bernardo do Campo 
CEP 09600-000 - SP- Brasil

Phone +55.11.4362.8900
Fax +55.11.4362.8901

Canada
Sartorius Canada Inc.
2179 Dunwin Drive #4
Mississauga, ON L5L 1X2

Phone +1.905.569.7977
Toll-Free +1.800.668.4234
Fax +1.905.569.7021

Mexico
Sartorius de México, S.A. de C.V.
Libramiento Norte de Tepotzotlan s/n,
Colonia Barrio Tlacateco,
Municipio de Tepotzotlan,
Estado de México,
C.P. 54605

Phone +52.55.5562.1102
Fax +52.55.5562.2942

leadsmex@sartorius.com

Peru
Sartorius Peru S.A.C.
Avenue Alberto del Campo 411 
Floor 12 – The Office
15076 – San Isidro, Lima

Phone +51.1.441 0158
Fax +51.1.422 6100 

Asia|Pacific
Australia
Sartorius Australia Pty. Ltd.
Unit 5, 7-11 Rodeo Drive
Dandenong South Vic 3175

Phone +61.3.8762.1800
Fax +61.3.8762.1828

China
Sartorius (Shanghai) Trading Co., Ltd.
3rd Floor, North Wing, Tower 1
No. 4560 Jinke Road
Zhangjiang Hi-Tech Park 
Pudong District
Shanghai 201210, P.R. China

Phone +86.21.6878.2300
Fax +86.21.6878.2882

Hong Kong
Sartorius Hong Kong Ltd.
Unit 1012, Lu Plaza
2 Wing Yip Street
Kwun Tong
Kowloon, Hong Kong

Phone +852.2774.2678
Fax +852.2766.3526

India
Sartorius Weighing India Pvt. Ltd.
#69/2-69/3, NH 48, Jakkasandra,
Nelamangala Tq
562 123 Bangalore, India

Phone +91.80.4350.5250
Fax +91.80.4350.5253

Japan
Sartorius Japan K.K.
4th Fl., Daiwa Shinagawa North Bldg.
8-11, Kita-Shinagawa 1-chome
Shinagawa-ku, Tokyo, 140-0001 Japan

Phone +81.3.3740.5408
Fax +81.3.3740.5406

Malaysia
Sartorius Malaysia Sdn. Bhd
Lot L3-E-3B, Enterprise 4 
Technology Park Malaysia
Bukit Jalil
57000 Kuala Lumpur, Malaysia

Phone +60.3.8996.0622
Fax +60.3.8996.0755

Singapore
Sartorius Singapore Pte. Ltd
1 Science Park Road,
The Capricorn, #05-08A,
Singapore Science Park II
Singapore 117528

Phone +65.6872.3966
Fax +65.6778.2494

South Korea
Sartorius Korea Ltd.
8th Floor, Solid Space B/D, 
PanGyoYeok-Ro 220, BunDang-Gu 
SeongNam-Si, GyeongGi-Do, 463-400

Phone +82.31.622.5700
Fax +82.31.622.5799

Thailand
Sartorius (Thailand) Co. Ltd.
129 Rama 9 Road,
Huaykwang
Bangkok 10310

Phone +66.2643.8361-6
Fax +66.2643.8367

Sales and Service Contacts
For further contacts, visit www.sartorius.com
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